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Property Management Systems (PMS) Webinars

SynXis/EzLITE Ask the Expert

Are you using SynXis to its fullest potential?

This webinar series will help you master SynXis/EzLITE so that you can get the most out of your
Property Management System. Our SynXis/EzLITE experts offer a new topic each month or check out the

playback version of previously offered topics:

2017 PLAYBACKS

* Working with Groups and EzLITE User
Management (January 2017)

* Working with Fusebox and Understanding the
Forecast (February 2017)

*Remote Application and Setting a Dynamic BAR-
Based Pricing Strategy (March 2017)

*Debit Card Best Practices and Tips

for Managing High Demand Seasons (April 2017)
*Wyndham Rewards Best Practices

and Frequently Asked Questions (May 2017)
*Detailed Review of Group Masters &

Daily and Weekly Tasks in EzLITE (June 2017)
*What to Know for SynXis 3.11 and

EzLITE Check-Up Process (July 2017)

*Revenue Management Best Practices & Managing
Rate Categories in EzZLITE (August 2017)

2016 PLAYBACKS

*System Demonstrations (February 2016)

*Credit Cards and EzLITE Snapshot (March 2016)
*Revenue Mgmt and EzLITE 6 BAR Level System
(April 2016)

*Wyndham Rewards Gift Cards (May 2016)

*Folio Adjustment Essentials (June 2016)

*LEO Overview (July 2016)

*Group Focus (August 2016)

Frequently Asked Questions (September 2016)
*Debit Card Best Practices and Daily EzLITE Tasks
(October 2016)

*Revenue Mgmt Best Practices & How to Use Graphs
to Find Special Event (November 2016)
*Introduction to Remote Application and Steps to
Success for 2017 (December 2016)

To access these videos click on the button above or go to MyPortal > Learn with SoHO >Enter the SoHO

Learning Zone and search for “SynXis/EzLITE”.

General Managers can assign any of these playbacks to hotel staff in the SoHO Learning Zone, just click

on the “My Team” tab.

Having trouble accessing? Call us at 888-328-0000. We are here to help!

WYNDHAM

HOTEL GROUP

WYNDHAM GRAND' I WYNDHAM

RAMADA  BAYMONT

THY ¥ e
VYNDHAM WINGATE.  HAWTHORN'

DEN’ S BYWYNDHAM SUITES BY WYNDHAM

W
MICROTEL
BY WYNBHAM

Knights|
Inn

© 2017 Wyndham Hotel Group, LLC. All rights reserved.




